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Vaccine Registration Overview 
 
Retired members of the FDNY are now able to register for vaccinations.  In order to do so, you will need: 

• Retired Fire Personnel: Pension ID Number 

• Retired EMS and Civilian Personnel: Reference Number 

• A Computer Device to access the Learning Management System (LMS) registration system: 

o Desktop/Laptop: Access by typing http://www.fdnycampus.org into a web browser. 

o iPad: A browser application (such as Safari), must be used to log into the system.  

 
How to Find Your Pension ID Number (Retired Fire Personnel) 
 
Your Pension ID number is a six digit number that can be found on a pension statement.  
Depending on the type of statements you receive, your pension number may be found in different 
places.  Examples of statements that you may receive are shown below and on the following page.   
 

Your pension ID number is the six digit number centered under “Pension Key”. 
Do not include the single digit or letter at the beginning or end. 

Mailed Checks 
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Quarterly Pension Statement 

 
 

How to Find Your Reference Number (Retired EMS and Civilian Personnel) 
 

Your reference number is a seven digit number that can be found on your Fire Department ID Card. 
• Depending on your date of hire, your Reference Number may be less than seven digits  
• You will need to add 0’s at the beginning of your reference number until it is seven digits   

 
If you do not know your reference number, contact the Technical Support Center at 718-999-2611 or 
the WTC Health Program Helpdesk at 718-999-1365.   

Example of Fire Department ID Card 
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Accessing the LMS 
Access to LMS 

LMS access and registration for the COVID-19 Vaccination is limited to a web browser. 

Use the following website address: 

www.fdnycampus.org 
 

Logging In 
Your initial login password is FDNYLMS1 

1. Enter your Username. 
This is either your: 

• 6-digit Pension ID Number (Fire) 
• 7-digit Reference Number (EMS/Civilian) 

2. Enter your Password. 
3. Click Sign In. 

 
 
Change Password on Initial Login 

On your first time logging in to the LMS, you will be 
prompted to change your password. 

1. Select a New Password. Your new password must 
contain at least eight characters, at least one number 
and one special character, and at least two upper and 
lower case letters. 

2. Reenter your New Password. 
3. Click Sign In. 

 
 
Disclaimer and Acknowledgement 
Once you are logged in, you will see a disclaimer 
outlining training and personal development guidelines 
for the LMS. Please read the disclaimer and click on I 
Agree to continue. The disclaimer will appear on a daily 
basis. 

 

Personal Security Questions 
Note: On your first log in attempt, you will need to 
create a personal security question.  This will assist the 
member if they forget their password.  Select a question 
from the drop-down options and input your answer. 
Click Save to complete. 

 
You have now successfully logged in to the FDNY LMS System. 

Proceed to the following page for instructions on Vaccine Registration. 
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Register for the COVID-19 Vaccination 
 

Initial Steps 
1. On the LMS Home Page – Click on “Click Here To Register” 

 

2. Click “ACCEPT” to Continue to Vaccination Registration 

 

3. Read and Acknowledge the Disclaimer 
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Vaccine Registration 
 

1. Having selected “ACCEPT” to receive the Vaccine it will be bring you to the registration page. 
To schedule and register for your vaccine, under Dynamic Offering – Click “Covid 19 Dose 1” 

 

2. Click “REGISTER” to begin the registration process. 

 

3. Read the appointment information and then click “SELECT TIME SLOT” 
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4. Select the Location and Date/Time for your Vaccination 
 
Facility: Click the “Facility” drop down menu and select the Facility of your choice. 

 

Location: Click the “Location” drop down menu and select the Location. 

 

Date: Select the date from the calendar by clicking on the calendar icon to the right of the date 
box.  Dates with availability will show up with bold numbers. 
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5. Offerings: Select the timeslot offering you would like, then click “Save”.  

Note: The timeslot must show availability to sign up. If it does not show a number you will not be 
able to select that time at that location. You can either pick another timeslot or check other 
locations for availability.  

 

6. Complete Registration: Click “REGISTER” to Complete and Confirm your registration. 
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7. Registration Completion: Upon completion of registration you will be shown a green 
“Congratulations” banner across the top of your page.  Your scheduled date and time for 
vaccination is listed below. 
Click “Additional Information” to bring up information about your scheduled location.  

 

8. Printing Appointment Information 
1. Ensure “Additional Information” displays your dose location 
2. Click the “Options” drop down 
3. Click the “Print” option to bring up the printer options on your computer 
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View Scheduled Vaccine Appointment and Cancellation/Rescheduling 
 
View Scheduled Appointment 
 

1. On the LMS Home Page – Click on “Click Here To Register” 
 

 
 

2. Under “Use Links Below to View or Change Appointments”, click on the appropriate COVID-19 Vaccine 
Dose appointment you would like to view. 
 

 
 

3. Under “Dynamic Offering” – Click the appropriate COVID-19 Vaccine Dose you would like to view. 
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4. Click “Additional Information” to bring up information about your registration information and 

additional details about the location. 
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Cancellation and Rescheduling 

1. On the LMS Home Page – Click on “Click Here To Register” 

 

2. Under “Use Links Below to View or Change Appointments”, click on the appropriate COVID-19 
Vaccine Dose appointment you would like to cancel or reschedule. 

 

3. Under “Dynamic Offering” – Click the appropriate COVID-19 Vaccine Dose you would like to cancel 
or reschedule. 
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4. Click the arrow next to “Options” and select “Cancel Registration” 

 

5. Click “Confirm Cancellation” 

 

6. You have now cancelled your appointment.  To reschedule for the vaccination, you must register 
again.  Follow the “Vaccine Registration” instructions on page 7. 
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Technical Assistance and BHS Contacts 
 
LMS Technical Support for Appointment Scheduling 
 
If you need assistance with any of the following: 

• Assistance to confirm, cancel, or reschedule your vaccination appointment 

• Password assistance for the LMS system 

• Any other LMS Technical issues 

Contact FDNY Technical Support Center at 718-999-2611 

Hours of Operation: 24 Hours Per Day, 7 Days Per Week 

 

Questions Regarding Vaccine 
Contact Bureau of Health Services at 718-999-0555 

Hours of Operation: 0800-1600, 7 Days Per Week 

 
WTC Health Program 
Contact the WTC Health Program Helpdesk at 718-999-1365 

Hours of Operation: Monday-Friday 

 
 

 


